
The Library Outreach Service helps anyone 
who needs to find the research evidence to 
support their work: 

 doctors 

 nurses 

 nursing assistants 

 allied health professionals 

 scientists 

 managers  
 

The benefits  

To patients 

 quality patient care 

 individualised care on the basis of the 
best evidence available 

 well managed services 

To staff 

 time saved 

 provision of quality-assured 
information 

 best evidence identified 

 bridging the literature-practice gap, 
overcoming barriers to getting 
information into practice  

To our Trust 

 provision of a mechanism to support a 
questioning and learning culture 

 promotion of evidence-based practice 
to ensure clinical and corporate 
decisions are supported by research. 

Contact Details 

Library Service Manager 

Wendy Townsend 

wendy.townsend@covwarkpt.nhs.uk 

Tel. 01926 406749 

Outreach/Training Librarian 

Andy Hough 

andrew.hough@covwarkpt.nhs.uk 

Tel. 02476 932450 

Education Centre Library 
St Michael’s Hospital, Warwick 

Tel. 01926 406749 

stmichaels.library@covwarkpt.nhs.uk 

Library Assistant: Claire Bradley 

Health Sciences Library 
Caludon Centre, Clifford Bridge Road, Coventry 

Tel. 02476 932450 

caludon.library@covwarkpt.nhs.uk 

Library Assistant: Lynne Kimberley 

Manor Court Library 
Manor Court Avenue, Nuneaton  

Tel. 02476 321561 

manorcourt.library@covwarkpt.nhs.uk 

Library Assistant: Janine Patrick 

Brian Oliver Library 
Brian Oliver Centre, Brooklands, 

Marston Green 

Tel. 0121 3294923 

brooklands.library@covwarkpt.nhs.uk 

Library Assistant: Denise Howell 
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Library Outreach 

Service 

The aims of our Outreach Service are: 

 To bring the Library and Knowledge 
Service to the workplace of all staff 
throughout the Trust, providing a 
flexible service tailored to needs. 

 To provide support and training to help 
staff access information and research 
for work, education, personal 
development, research and training. 

 

 So how do we do this?

In person 

To facilitate working in partnership with teams 
and individuals the outreach librarian can – 

Attend 

 multidisciplinary team meetings 

 corporate meetings 

 journal clubs and help with critical 
appraisal. 

 

 

Respond to questions that arise in 
the clinical or corporate setting  

 by carrying out literature searches of 
the available evidence 

 by using information retrieval and 
critical appraisal skills 

 by contributing to the development of 
audits, guidelines and care pathways 

 by providing information to support 
individual patient care. 

 

Provide  

 abstracts of relevant articles 

 full text where appropriate 

 details of search strategies and 
resources used. 

 

Give presentations and training 

 to individuals or groups 

 at staff meetings/protected learning 
time 

 to boost your information retrieval 
skills 

 at a time and place to suit you. 

Remotely 

The Library Service provides information to 
you directly in your workplace. 

Through the provision of: 

 online resources – electronic books 
(through our catalogue), journals and 
databases (through NICE Evidence 
www.evidence.nhs.uk). An NHS Athens 
login is required for all these 
resources. 

 books and journal articles – sent to 
your workplace by internal mail 

 literature searches 

 current awareness bulletins – available 
for a variety of topics 

 journal alerts – emailed table of 
contents for latest issues 

 subject alerts – updates on topics of 
personal interest. 

See what we can offer  

 on the CWPT intranet site 
(Business Units > Nursing and Quality > Nursing > 

Experience and Professional Development > 

Library and Knowledge Services) 
 on our online catalogue 

http://cwpt.wordpress.ptfs-europe.co.uk/ 

Contact us 

 Phone, email or internal mail 

 Online request forms 
(on our intranet site).  
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